
Get on the fast track to better outcomes. Agilent CrossLab Start Up 
services can help you prepare your site, familiarize yourself with operations, 
and gain the knowledge you need to maximize uptime and accuracy.  

Choose from three pathways to success

Shorten Your Path from
Purchase to Productivity
Agilent CrossLab Start Up services

 
 

 
 

Installation and introduction, First Run Assist, and compliance
Choose this path to support your Analytical Instrument Qualification (AIQ) process. 

Installation and introduction with First Run Assist
Choose this path to jump-start your analytical journey using your method parameters.
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Installation with standard introduction
Choose this path for installation, testing, and in-person guidance.
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Want to connect, collaborate, and share insights?
The Agilent Community is an online resource for helping each 
other succeed. It’s the best place to seek your colleagues’ 
help with applications, instruments, and more—and to find 
in-depth content about topics relevant to your analysis.
https://community.agilent.com/welcome

Looking for tips, tools, and videos?
The Agilent Resource Center is your one-stop hub for 
minimizing costly downtime and achieving great results. 
Here, you’ll get instant access to how-to videos, maintenance 
procedures, training opportunities, and much more.
www.agilent.com/en-us/agilentresources

We’re always here to help

Ready to polish your skills and advance your lab?
Agilent University offers flexible, cost-effective training options 
to help you boost efficiency and decrease downtime. And now, 
our virtual instructor-led training gives you the benefits of a 
live class, without the need to travel.
www.agilent.com/crosslab/university

Need help with method development 
and implementation?
Overcome application problems—and reduce the time it takes 
to deploy new methods—by partnering with Agilent CrossLab. 
Our global team of experts will address your application needs, 
helping you accelerate productivity and improve outcomes.
www.agilent.com/chem/method-applications
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